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-Environment Analysis
GAP Analysis

-User Requirement
-Extracting Insights

-Persona

-User Scenario
-User Goal
-Service Proposal

-Workflow
-Function Design
-|A Design
-Wireframe

- Trend/Opposition

Research

-Keyword Extraction
-GUI Proposal
-Design Guide

Requirement Analysis
- System Design
-Program Design
-Prototyping

-Coding

-Service Evaluation
-Usability Test
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